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Customer Comments:

Dear Valued Customer,
Your Kheops order has been packed with special care, so please unpack carefully.
Please double check the following before submitting your Claim Report:
1. You received all boxes (multiple box shipments may arrive a day or 2 apart).
Your tracking number is located in the upper right corner of your invoice you received by email.
2. All your boxes are completely unpacked. We sometimes pack smaller items inside larger items to save space.
3. Small items might be trapped in packing material.
4. Check the items received against your invoice or packing slip. If an item is missing, make sure the item is not
marked out of stock on your packing slip.

For broken, damaged or missing items please:
1. Photograph and save all packing materials and damaged merchandise until your claim is approved.

E-mail this Claim Report and pictures to: claims@kheopsinternational.com

Please note:
If we need to reach out to FedEx for assistance with your delivery, you may be required to allow extra time for
tracking, replacements or credits to be issued. Despite our best efforts, breakage or errors may occur.

We appreciate your patience and understanding.

We look forward to assisting you with any of your concerns. Mailing address:
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